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Solving the Dilemmas

“M“n‘“

Ethics

. our basic values

- guideline to help us understand
what we should and should not do.

- When values conflict while making
a decision, we can face an ethical
dilemma




Questions

Gut feeling (Something doesn't feel right
about this!)

Confidentiality

Consensus among team and/or others that
an open discussion is needed in this case
Patient / resident / family member questions
the ethics of care or options.

If you are unsure you require an ethics
consult, please review our Clinical Ethics
Screening Tool, which will help you
evaluate your need for the service.
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Clinical Ethics Screening Tool
This:
Values
« My personsivalues
. Code of
o Practice
*  Our Organizational Values.
Dedisions
. conkust
*  Wha should make the decision
« Competence
*  Substitute decision-maker
Bestinterest of patient / resident / client
Information exchange
o Current wis
Adhvance Hesith Care Directrve
Care Flan
Isthere confusion o dispute over the plan of care?
o GoalIs unclear (Why are we doing this7)
: Interventions seem futile
« Disproportion of sk and pain over benefit
Other
o Gutfeeling (Something doesn’t feel right about this!)
Confidentiality
For further information, please contact:
Patient Safety/Quality Department n‘ ﬁ
Lbradoe Crondel Health [& -}
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CNA Ethics

. Providing safe, compassionate, competent and ethical care

—

2. Promoting health and well-being

3. Promoting and respecting informed decision-making
4. Preserving dignity

5. Maintaining privacy and confidentiality

6. Promoting justice

7. Being accountable

Teg
LG Health Ethics

Regional Ethics Committee
Provincial Ethics Organization
(PHENNL)
Ethics Consult request
Pamphlet see handout
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Ethics Consultation Service

For anyone who needs help in
making ethical decisions about
health care.

The reviews are conducted by ethics
consultation facilitators

A final report, including
recommendations, will be provided

Request for an Ethics
Consultation Form and send it to
the Ethics Manager.
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Request for Ethics Consult

mg Provincial Health Ethics Network Newfoundland Labrador

Labrador- Grendell Ethics Consultation Service

Health
Request for an Ethics Consultation

to

i h collect the
information. The required information can be forward in an e-mail

Indtvidual Re Consult

Pasition

Telephone Number

Toger Number

E-mal

Tate

Details of Ethi

Location
RrAsSite / Portfolio / Unit

Program / Department.

‘Description (add another page it
needed)

Forward the completed form

Patient Safety/Quality Dept. Office of the Director of PHENNL n )
Labrador-Grenfell Heakh Pastoral Care and Ethics Departman ‘

S s i L
Happy Valley.Goose Say, ML 300 Prince Py Drve

o St jonas, NL A1E Ve Labrador-Grenfell

) Fa (708) 7777612
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Where are these Tools?

Fle Edit View Fores Tools Help

Employee ages
Links

atian Safety & Quaity > Ethics Services

Patient Safety & Quality: Ethics Services

“There are times that having to make healthcare decisions for yourself, for someone you love or a patient you are taking care of can be very
diffcult, The word ‘ethics' refer of our basic values and d I

rs understand what we should and
should not do. When values conflict while making a decision, we can face an ethical dilemma.

The Ethics Service at Labrador-Grenfell Health can help you work through the ethical issues. Labrador-Grenfell Health offers a comprehensive
ethics service that includes ethics education, organizational policy review and cinical and

Labrador-Grenfell Health is a member of the Provincial Health Ethics Network Newfoundiand and Labrador (PHENNL). PHENNL coordinates
and supports ethics education, ethics consultations, and the review and development of policies for the four Regional Health Authorities and

the Department of Health and Community Services. Through PHENNL, profession ethicsts and faciltators are available to provide ethics
consultations for Labrador-Grenfell Health.
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